Your Girl Scout Member Account
More Features. More Fun!
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Coming this fall: My Account

A refreshed member account management system designed with you in mind.

Cleaner views, more features and functions, and
enhanced search options will make it easier for
you to find more fun for your Girl Scout!

More Features. More Fun!
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Understanding access to the new member platform

* In our current state, many parents/caregivers are
_ sharing an email address to access their family’s
The key to accessing Girl Scout account

the refreshed member * In our future state, all parents/caregivers will need to

have a unique email address to identify them in the
platform : My Account, system. During data migration:

after Go-Live * Primary caregivers in our current state will migrate
IS a unigue emalil to the new environment as they appear.
address. - Secondary caregivers who do not have a unique

email address in our current system will migrate
with a noemail@ags.org email and will need
assistance to access the household account

More Features. More Fun!



mailto:noemail@gs.org

How can you ensure a smoother transition for your family

Three easy steps:
1. Log into your MyGS account.

2. Review the email addresses for your household, are the parents/caregivers in
your household using the same email address? If “YES”, complete Step 3.

3. Provide a new email address for the secondary caregiver.
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https://gsmembers.force.com/members/login

Log In to your MyGS account — www.gssc-mm.org

Forms Kiosk Login Highest Awards Council Shop Join Volunteer Facebook Contact Us

o

girl scouts
of south carolina
mountains to midlands

ABOUT US EVENTS OUTDOOR COOKIES+ VOLUNTEER DONATE TOGETHERTHERE MY GS 1 . Cl IC k h e re

Our council service centers and Girlz Gear hours are always changing.
For information, please read more by clicking here.

3. Forgot password? Click here

Girl Scouts employee? Log In
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http://www.gssc-mm.org/
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Review emall addresses in household

1. Click “FAMILY PROFILE”

2. REVieW Prima ry & MEMBERSHIP TROOPS FAMILY PROFILE ACTIVITIES MY ACTIVITIES CHANGE PASSWORD LOG OUT MyGS
Secondary Contact emails.
* |f different, no action

Scout Household

Select ‘Edit” next to the family member whose information you would like to update. Please note that family member info
cannot be updated in bulk, and must be edited individually. Thank youl

Guardian 1 Primary Contact Edit

n e e d e d mbership: Adult Member 2020 g'leenrglgre:rmg;l,e\(ears; Girl: 0 Adult: 16
. Home: (800) 849-4475 Mobile: Work: |
* |f the same, then edit

5 Independence Point

and provide a unique

29615

email for the Secondary cuntion? - secomary

Membership: Adult Mem 18 Membership Years: Girl: 0 Adult: 3
Contact )
5 Independence Point

3. Review communication _ emsiopino

Alternate:

Mobile: Work:
Greenville
uuuuuuuuuuuuu Text Opt In @

preferences too!
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In case you were wondering

Why do we need different email accounts?

Unigue email addresses support new functionality in the new system including
the ability to allow household managers (primary caregivers) to affiliate other
adults to a Girl’s account e.g. parents in two households and/or grandparents
who may now directly register and pay for Girl Scout experiences.

We’d rather not share an additional email address. It’s going to result in
more Girl Scout emails and we’d like to avoid that.

We understand. In the refreshed member account management portal, you will
have the ability to edit your preferences for receiving Girl Scout communications
without council assistance, once the new system is live.

<o More Features. More Fun!



Your Girl Sc Nt
More Featur

Thank you for helping to ensure a smooth transition for your family to Girl Scouts’
refreshed member account platform. Look for a brief introduction to the new
features you'll find when accessing your Girl Scout account later this fall.

We think you’re going to like it!




